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FCC Form 481 ·carrier Annu1I Reporting 

Data Collectlon Form 

OMI COntrot No. ~/()Ml control No. 3064HN!l9 

JUIV20U 

<010> Study Area Code 

<OlS> Study Area Na me 

<020> Program Year 

<030> Contact Name· Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number 
Number of the person Identified In data line <030> 

<039> Contact Email Address· 
Email of the person Identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

11'01' 

Tclrlte Corporat i on 

2016 

4072601011 axe. 

r egula tOr)'9CI ilongvood . co. 

/comp/t<t ottoc~Hlwa<lJhttfJ 

(comp/"' orrocl'HHI worbhttr} 

<100> service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 
<210> I ./ ij•-check box If no out11es to report 

sun 54.•u 
Completion Completion 

Reoulred Reoulred 

::: ,:::,:::.::~ ::~::" 'T' I I 

I 
I Ir 

'•"•"' ''""P" .. d0< ... um-.. -.,---..LL--'--"-...... -.. 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a:.:n.:.:d::,l __ .:::======L----------. 

<330> '"'" oo AUomp" lb<0.0b"dl I I•-h_M!._,, 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~00_0 ______ --1 

<420> Mobile '-· -'-o _ ___ _ _ _. 

<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 

<450> Mobile 
<500> service Quality St andards & Consumer Protection Ruf es Compliance 

Telrlt.a_r cc f"orM 481 Se-ct.ion soo_servicc Oua lity St.andard• .pdC 

<510> 

<600> Functlonalltv In EmerRencv Situations 
TeltitO FCC FOr'lll 41 l_Sect. l oo 600 S.rrgcnc:y tuncL i onalitY pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Pnce Offerings (broadband) 

<800> Opera ting Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparabi lity Ccrt1'1catlon 

<1010> 

(dttdc to lnd•<OU urt1flcatJonJ 

(gftot/t..d dt lUIPUW dOCfJl'fttftt) 

(thlld. ro Vidtcort ctrf{/lcorlon) 

ottochrd dncnpt;w documtttl) 

(comp/ft• otrot"ttd WOtA:lhtttJ 

/comp/«• onoct>H/ -k>h<t<J 

(u1tnp/~· OftO(htt/ WOfb~J 

(I/ V"' <omplete atrot~d wor•shut) 

(ottodt dt1cnp11v. docum.,.r) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q bl noc. mect ro 1nd1<or.mt1flca11 .. 1 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{tOln.p/ftr ouochtt wori.;httf} 

(com.pit<• onoch.d w«bhttfl 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corrlers offl/1oted with Price Cop Loco/ Exchonge Carriers 
/chtdt 10 lllda " call{.,,,._) 

(c°'"p/«t•ttom.d-*'httl) 

Rate of Return Carriers, Proceed to ROR Addit ional Documentation Worksheet 

(chfdt to lriditot• C#rrJ/l<at/011) 

(cOmp/d• octochH worlclhHt) 

I ~ 

II ./ 

It S; 

II ./ 

II ./ 

II ./ 

II ./ 

II· 
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(100) Se!Vke Quallty lmprovemtl'll Rtportln1 

Dllt. Collection Forni 

cOlO> Study NH Code JUOJt 

<015> Study ArH N•-

<020> ProtnmYear ' .. 
<030> Contact Name ·Person USAC should '-ont1U rt1ardrn1 thh d1t1 

<OJS> Cont>ct Telephone Number • Numb<tr of Ptrson ldent1fi1d In data fine <OJO> 4 0lllCl10t I ••l • 

<039> Contac.t fm1ll Address · Ern1•I Addreu of SNtson kftntiftH m d1u fine <090> 

<110> Hu your com n rtctlvtcl lu ETC certfficatfon from the fCC? 

If vouransworto Lint < l 10> u v•s. do you h1v1 1n oxlstl"I §54.202(1) "S 
< 111> yur plan• hied Wlth the FCC? (yes/no) Q Q 

If your 1nS\\l'r toUoe <1lb ls\H . then vou ue requtred to 1111 a proereu 
repon, on l1M <lU> dthnt111n1 the st1tuJ of your ("Qmp1ny's 1dsdn1 t 
54.202(1) "S vnr plan• on lilt with the FCC, u It rol1t11 to your provlslon of 

vorn telephony servlce. 

<l 12> Anac!, fNt·Y11r Setvlce Qui •tv l111prov1met'lt Pll.n or. In s.ibsequent yeau. 

<113> 

<II•> 
<115> 

<116> 

<117> 

<lll> 

your a.nnual procress rtpor1 filed pursuant to • ? C.f R § S4 313(1)(1). tf yovr comp.1ny•s 1 

CElC whfch ontv re<ePvts frozen 1uppott, yoyr pro1ress rtPOn b cntv 

re,qulred to address voice t1l1phonv service 

~11e ••le<t the 1ppropr1111 reipon~• below (Yu , No, Not Apploe1ble) to con~rm 

thit the 1tt.11ched documeni(s}, on llne 112, cont•ins a pre)lflU report on ltS fiv•·v•u 

servrce qU1hty (mprov1m1nt plan pursu1nt 10 §S4.202(a)_ The jnformatlon ah1ll bt 

submiued 11 the wfre center levet or censua btock IS appropriate 

Maps dttaA•nc proeren tow1rd1 me•llnt pf1n tarseu 

Re Port how much unlvernl Hf'VtCI (USF) SUP Port wH recel\ied 

How much (USf) was uood lo 1,,...ovo - qu1l!y ll1d how tuppOtt w11 used ID improve ..,_ qu1lty 

How mutl1 (USF] w .. uMd lo 1"1"CV. - ~ ll1d how 11.ipport wu uMd "'...,,O.t ltl'liot eovorogo 
How"""' (VSF) -ueed .,,,._......,. ~ ll1d how 11.ipport-uMd., lrrc>r'ow-""*"Y 
Pr0¥id11n 1x~1n1tlon of l'letwork improwmtnt tart•U not met 
In the prior cal1Mu yHr 

Fa:Fonn481 

OM8 Control No. 3060-0986/0MB Control No. 30t0-0S19 
July 2013 

NlrM of Attached Document 



(200) ~""" OUtoct RfPOl1lnl (Voke) 

Ot Q COlltalon Fomi 

cOlO> Scud Atta Code 

<a> c.bl> 

HO«S 
otb1> 

Ref1:u·l'l<9 Out ... •St•rt Out•USl•tt 
Numb• 01te Tim• 

Jl UU 

4011&010 1 t ••t 

cb)). <1>4> «l> «» 

Outac• lnd Out11tCnd Numb•rol 

0111 Tlmt Cu.l1om1:r-. Alfteled Total Numkf of 

arnomm 

<d> 

tllhdlltlff 
AHe<t1d 

1v .. /Nol 

'•1•J 

FCCF«m .. l 

OMIControlNo J060-09N/OM3"'°'rdNo -U 
M\1201J 

«> d> ... -Oi4Th110Vt1P 
S1Ma 01.lt:ase Atf~ Muttfp .. 

Du alptton (Ch.ck Study AtH J S•rvke Out.1• Prt\'tfttttfvt 
olthll ........ iv .. I Nol ltttlOkrtlon ,.._oceduret 

, ... J 



(100) Ptloe Off.mp-..,. Voiclt a.it o.te 
Dete Colecdon ,_ 

<010> St AIH Code 

<020:> Pr itlft Yt.tt 

Utolt 

<OJO> ContK1 N•m« Pttlaft IJSAC \ho .... d cont.c.I t!J•fdo!?I Chol da ta Mok t •-:r t 

<015> Contact rt1ee'1one Number Hum.Mt ot person identified ~n d1tt I.IN: <OlO> tolJUt 01 l ut 

< 701> AH.dmll.el lo<.M SerMe °"""'• ( tfKttve D•te 

c.701> S.ftcfe St•t .. v.td• 1'.-sldcnutl loetl S..rviu Ot111e 

<)0)> Ub 

SC.•l• C.,,._•""n SACICllO 

I·· •11•1\ 

<112> <b]> 
R...U•tfal Loe*' 

lbt•1""" s.nikelbte Stau S~ line 0.etH 

FCCForm'81 
OM8ConlrOIHo ~ConlrolHo J<l60.0al9 
)Uly 201] 

<bS> «> 
M•Mttory Dttoftdeid Alu 

State U.w.n.I SerM:e J.ee s..w. ........ Tohll.., .. blHM4 ftt 

, ... 4 



1100 

c020> " an Y.-at >tit 

dll> ..... -
St•t•lt•l"l .. ecl 

.St• t• IJo<hMuUL£CI Aet&denll•l ble f1tH TQt•l••t••"drect 

8toadbentlll S.rtk.• • 
OowntoN SpHd ....... 

fCCfOJmUl 

OMtC0.1rolMo --/OMlc...trolllo l000il9 
,..., 2013 

\It.ate AiorwnM• 
9'o•dba.nd htYln • U141eAA0Wtl\Ce Ad1on Taken When 

Unload S-~ IMbA11 1(;8\ Umh Ruch.ct fY/«I ~ 



(IOOJ O~rattnc Com.,_,.. 
0 1t8 Collt<tlon Form 

<010> Stud AIH Codto 

<OX)> 'Mn YeM 

<0)0> Conl.ttt N•me Person USAC \houtd «>ntlct rep 1din1 dUs dat• 

<OlS> Contact Telephone Numbl!f · Hum Mr of P*''°" klenttfted •n d111 lilne <030> 

<110> R!f)O!bnC CltMt 

<1 11 > Koldln1 Company 

<112> Opcntln1 Compmr 

<Ill> <>I> 

Afftlfttu 

P•tc6 

FCCform411 

01\.49 COnttol l<o. l060.o98f/OMI Conllol No. :!060-0819 

'""' 2013 

JltOlt 

- , ' fr ' C" rrra• k n 
J•U 

4''HOIOll • Xt . 

<02> ~ 

SAC Ootnc lus.i:neu As Comp11ny or Brand ~1n-adon 



(900) Tribal Lands Rtportlna 
Datl Coltectton Form 

<010> Study Area Code 
<015> Study AIU N1me 
<020> Pr ram Yeu 
<030> Cont1ct N1me · Person USAC •hould contact re1ardln1 thlt dat> 

nun 

<035> Contact Telephone Number · Number ol person Identified In data line <030> 401UOtol' .XL 

<039> Cont1ct Emell Addreu Emili Addreu of person ldentllled In data lone <030> 

<910> Tnbal land(s) on which ETCS..rvtl 

<920> Tnbal GOYemment Encasement Oblla•t•on 

If your company .. ,,,., Tnbal l1nd1, Ille••• select (Yu, No, NA) for eKh thtse boxu 

to conf111n the tUtus deKnbtd on the 1tt1<h.d document(sl. on bne 920. 
de monstlltts coordln1tton with the Tribal 1ovtmm4nt purJu.•nt t·o 

t S4.3 ll(•)(9) lncluder 

<921> Ne«!• asscssmoot and deployment plennh>g With a loo.is on Tribal 
comtr<lllily anchor inS!JtUtoonS 

<922> fea1lbll1ty and 1u>11lnabll1ty pl1nnln1. 

<923> Marketing service• In a cul<uralty sensitive manner; 

<924> Compl11nce With Rlshts of w1y procu•e• 

<925> Compll1nce with land u .. pum1n1n1 requirements 
<926> Compllan<e with fac1ilt•e1 S<11n1 rules 

<927> Compll1nce with Envlronment1I Review processes 

<928> Compllanee W1th Cultunl Preservation review proceues 

<919> Compl11nce with Trlb1l 8us1ne" 1nd llcenslna requlremenu 

S<!lect 
Yes« Noor 
No< Appflcoblo 

P11e 7 
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(UOO) No Terrestrt.l Backhlul Reportlnc 
Data Collection Forni 

<010> Study Area Code 

<015> Study Aru Name 

<020> Pr ramYeu 

<030> Conta<t Name · Penon USAC should conuct reprd1n1 this dau 
<035> Contact Telephone Number • Number or person Identified In data line <030> 
<039> Contact Email Address • Email Address of person ldentofled In data line <030> 

< 1120> Please confirm .. nether terresulal bacl<haul opllOl'ls eJUSl within the supponod 8184 
pursuant to§ 54 313(0) (Yes. No) 

lltOlt 

lOU 

"l&r ll i..-• . 

40'1JH101 l H t 

<I l30> Please selOCI tho epp<opnato raspon11e (Yes, No, Noc Applocable) to mnrorm the 
reponmg carncroffe<s bro;adband SOfVICe of at least 1 Mbps downstream end 256 kbp$ 

upstream within lhe auppottcd arcn pursuant to§ 54 313(g). 

FCCForm481 
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(UOO) Terms encl Condition for Ufellne Qlstomers 

Ufellne 
D1t. Collection Form 

<010> Stud Arn Code 

<015> Study Arn Na~ 

<020> Pr ramYur 
<030> Contact Name· Person USAC should contact reprd1n1 thlJ d•ta 
<035> Contact Telephone Number . Number of person ldent•ll<!d In d•ta lino <030> 

<039> Contact Email Address· Em1ll Address of oerson ldenl•fied In data fine <030> 

<1210> Terms & Cond•lions of Vo.ce Telephony ltfellne Pl1ns 

<1220> link 10 Public Websl1e 

•Pfeue ch.eek theM bous below to confirm lhat tht attached documtnt(1). on line 1210, 

or the Y.tbS.ltt •st.oi. on line 1220. conU11ni th• required lnfomuhon txnuant to 

§ SA~U2(•K2) 1nn111f reo«t'"f fot ETC. r••:e•Ylnc low1ncotno support. urnen must 

1nnu1lly rtpor1 

<1221> Information describlns the 1erms and conditions ol 1ny vole< 
telophonv servloe plans offered to Llfellne subscribers. 

<1222> Details on the number of """VI•• prOY1ded as part of the plan. 

<1223> Add1t1on1I charges for toll c1lls. ind rotes for eoch such plan 

IIZl 

UtOJt 

T.,.,tt.- Cuttw:1.o1tlon 

t lMO!GU e .U 
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(2000) l'rice c:.., Cltrllt - l>oal!Mftatlon 
o.te Cohctlon form 

tt>dud1 Ratt-o Rttum Comm llOf•d w11h Pnct Co t~I E•cho Corrltrs 

<OJt> Cont.Kt E.m•I Addtn\ (m•ll A6dteu of e-non tdentiflc-d In dtt• •~ -cOJO> 

,fJittt tiif'lfi_fSI 

J$li 

kifi ™" 
4Ghi6li ii EC 

tEl)Jii• t1r91n110Q1110&1 ew 

, ••• 10 

J<C !«"' 411 
OMICOfl1tolNo ~c...t<ol ... ,_1' 
lldy 2013 

S.C.o tfll• approprl.te fftpOPI~\ below (Yn. No. Not App~) to "ot• <Oft'l...,,.n<:• H • red!Ment of lnerem~al COMM Ame.tiu ,..._,.I tuppon. rroien Hlah Goll wpport. HIP C.O.t wpport to offMl acuu c.h•,I• ,edvctioft&. Md 
Coltftt'<t AmatiU ,....,. II wPPort atwtf~ a. 47 CfA t S4.JU{ll),(c).(il),(t ). ~• .-,_,OtM.1-tioA t~HI °" thb form-4 IA tht lfoc:waanb au.c:fM4 tNtowls a«'Ynt-. 

IMrMletat eo.a.ct AM~ Hti111e t reportlnc 

<2010> 1M Yn1Certdiubon147 Cf"R ts.t lll~bHU•} 
<1011n l•d y.., C<n1llollon f<7 OR§ SO!llfb)(llot) 

<2011b> Att1chment (47 CFR f 54,lU(b)(l)ll) 

""' CeeC...t.. R•«M•ffrot..,- C.ruflce"°" (C7 UR tsULl(o)) 
cJOl» 1011 Ftoten SupPGftC.tlcu&•tM:lf't (41Cf'A t S4 lU(cNlll 
<7011> Z014 rro:en $4.tppattCeltwi•UOI' (47 CfA t$il,J1J(t)(lU 

<2014> lOIS Fto1t-n Support Cakul•Uon (4 '1a-Itt64 l1Jl0U)) 
..:1015• 7016 •_,,d futt.fft ffo1tt1 Su1PportYlcul11ion (c1 Cfk tS'4 113(c)(CJI 

..:2016,. 

<201,.,. 
<1011,. 

<2019> 

<2010> 

"lcoCeeCatn.. C........ .... ..ta ICCSu- (OCFR t W-JU(4)) 
C~fl(a\IOft 5'...-tt Uwcl to li.l.&cf ltudNAd 

C........ ......... "'••• n .......... ('7 UR t "4Jll(•)) 
Jrd yut &ro•db•nd Stfvke CefufiQUon 
Sth v~•' 8ro.db1nd Service C.rt1r•utlon 
tnttf'\M Prorr•u C..i-tlflu1lon 

PteHe check lhe box to confirm that the •tt.Khed doc:ument(s), on Une 2011,tontaJns the requi,..d lnfonn1tion 
P<ll>U•nl to i S4 JI) l•ll5Ki), as• reclp<ent of CAf Phas• 11 •uppon shaU Pt'CWlde the number, names, and ~------~ 
~dttun of Corntn\#\1ty 1.nd!ot lnstttuttons to whkh Hpn P«Mdtnt acceu to bfoadband set'Vke tn th• 
precedh'ic c:atcndu veu 

P111110 
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FCCFDm'l 481 Certlflcatlon • Reportlnc Carrier 
Data Collectlon Form OMB Control No. 3060-0986/0MS Control No. 3060-0819 

July 2013 

<010> Study N H Code H 903 9 

<015> Study Are a Name T•lrh.e C'orporatlon 

<020> Procr1m Vear 2016 

<030> Cont1ct Name · Person USAC should conu ct ro11rdln1 this dara Mark l.tlHnrL 

<035> Contact Telephone Number· Number of person Identified In dat1 llne <030> •072601011 e-. 

<039> Contut Email Addren • Cmlll Addren of person ·denllfled In data hne <030> rl!<JUla<ory!ca I longvood. c""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify 11111 I am an officer of the reportln& carrier; my responubnltles lndude ensurfn& the a<wncy of the annual repottln& requirements for unlverul senllce support 
redplents; and, 10 the best of my knowled&e, lhe lnfDm'lltlon reported on this form 1nd In any atnchments Is accurate. 

Name of Reoortln2 C.urier: Te1rit• Corporalion 

Sl2nature of Authorized Officer CERTIPIRC ONLINK Date 06/25/2015 

.Printed name of Authorized OffK.er Xelly J'a•ol 

ITTtle a< Po'"'°" of Autha<ued Officer CFO 

Telephone number of Authorued Officer: 6782021294 ext. . 

Stuctv Areo Code of Reponlng Carrier: 319039 Fltlnt Due Dote for thl• form: 07/01/20!5 

P• nOfu w.Ufully m1\lnt fa1se n1temel"!U on thl' lotm un b• punished by fine or lorfeh:ure under the CommunluUons Act of 19341 .t7 U.S C. H 502. SO)(b). or fine or rmPfl1onrMnt 
und•r TitJ• 18 oft"4 Unltod SU tu Cod•, II U SC § 1001 
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FCCForm481 tenlflc.llon • A&tnt I C.rrler 
D• i. Collectlon Fonn OMB Control No. 3060-0986/0MB Control Ne> 3060-0819 

July2013 

<OICl> Study Arto Code )190)9 

<015> Stvdy Ar•• Nome Tel rl t• Corporat Ion 

<020> Pro rem Vear 2016 

<OSO> Con<0ct Name · Person USAC ihould contact re10rd1n1 this data Ha.rk Lal'l\mort 

<035> Contact Tolephono Number · Number of person Identified In data hne <030> t0726010ll ext. 

<039> conttct fm1ll Address. fmd Addreu of person ldentofled in d1te ~no <030> requlat.oryecat longwood coa 

TO BE COMPLETED BY THE REPORTING CAllRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an AgMt to Fiie Annual Reports for CAF or LI Redplenu on Behalf of Reporting Carrier 

I ctttlfy lh1t (Nam• ol Agent) It 1ulhotlzod to tubmlt the lnlormadon ,..poned on beh1ll of the roPordng camer. I 

alto certify that I am an offtcer of the reporting earner, my r .. pon1lblllllu Include enaurfng the tccuracy of the annual Gata ,..porting ,..qulrernenta provided t.o th• tuthorfied 
agent; tnd, to tht but of my knowltdgt, tht reporlo and data provided to tht tulhorfrod agent It 1ccur11t. 

N1me ol Authotized -'lent 

Nome ol ~._,,.,.Carner 

Slan1tur1 of Authomed Officer: 0.te 

Printed name of Authotlled Officer: 

Title or POSJcion of Authorl1od Off1tor 

Tt 1-Dhone number of Authori1edOfficar 

Studv Aro• Code of lttnortontr Carner f 1l1n1 Due Dile lor thlJ form 

Persons willfuly m;1 tc.1t11 t1l14 ltlternt:ntl on this form can b4a pun1ihed by tine CH' forltfture undtf' the Communk~tions Act Of 1914, 47 U S.C. tt S02, SOl(bJ, or tine o, tmpmonmcot 
und..-Tltl• !Sol tho United Stat .. Code, 11 U.SC. §1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflc<1tlon of Agent Authorrzed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, 11 agtnt f0t tht repordn1 carr'-r, certify thlt I 1m 1uthorl11d to Jubmlt tht 1nnu1l 1<1>0tts for unlveriol ..,.,,l<t supPoft reclpl.n11 on beh•ll of the reportln1 carrier; I havt p<ovldtd 
the d1t1 reponod herein b11ed on datl ptovlded by the reporting ctrrler; ond, to the best of my knowltd1•. the Information reported herein Is ICcurate. 

Name of Reoorttn1. Cirri"~ 

N1mo of Authorlled Aunt or fm......,e of -'&•nt. 

l\loonature ol Authanttd A.tent or Em.,lnw>e of A.lent. O.te 

Printed n1me ol Authon1ed Aeent or fm""'-e of Aeent: 

Tltlo or POJltlon ol Authoflred Aaent or Emnltwte ol A.tent 

Teleohone number of Authorfiod Aaent or fmnt~e of Aaent 

Stodv Arc• Code of RePOrt.n1 Ca mer; f1l1ntr Due Date for this form: 

Penot'I, ~ ly mate..,,,.. 'l..lletnfl'IU on thtS '°"" Qlt be puniJ.btod by tine Of forfefture under th• ~Nutk>nJ Act of 191-C. 41 u...s c. H so1. SOJ(b), Of flM Of im.pm.onrn~nt un., TitJ~ 
11 ol tho Unlttd S..t<• Cod•. 1' U l c. t 1001 

P11e 14 
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FCC Fonn 481 
Section 500-Scrvicc Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Li fe Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Telrite's website at 
www.lifcwi reless.com. 

2. Telrite provides service availability in formation on their website at 
www.Iitewircless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commiss ion rules that govern continued subscriber eli gibi lity. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availabi lity of service, and cost for additiona l minutes in all published Lifeline 
advertising materials. 

6. Telritc customers are prov ided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website atwww.lifc\\ircless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via emai l at in fo@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telritc requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts. etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free noti fications they will receive onl y those Li fe line notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC rorm 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Tclritc Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, inc luding access to a reasonab le amount of back-up power to 
ensure functiona lity without an external power source, re-rout ing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resu lting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own dicscl­
powered backup generator at their switching facility in Georgia. All systems within the facili ty 
are implemented on redundant servers, each with redundant data network and power. 

Tclrite Corporation dlbla Life Wi reless docs not have faci lities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed ca ller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 91 I caller, the underlying carrier would then direct the officer to 
contact the reseller, Li fc Wireless. All underlying carriers that Telrite utilizics have the contact 
number on fi le for Tclritc dlbla Life Wireless' customer service department 

When customer service receives a call from a 911 dispatch center, the call wi ll be forwarded to a 
supervisor. The supervisor will require proofof identity generally by fax or emai l. After the 
officer and request is vcri tied as an emergency situat ion, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is requ ired. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


